ITpunoxxenue 3 kK nUCbMY
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HOpﬂ)IOK paﬁoTbl meauaTropa B BOCCTAHOBHUTEJIbLHOI MOJeJId MeIUAIIUH.

OTAIT 1.

[IOAIOTOBUTEJIEHBIN

OTAII 2.
BCTPEYA C KAXJIbIM YYHACTHUKOM ITPOLIECCA
e Cosznanue aTMoc(epbl COTpyAHNYECTBA 1 3P(HEKTUBHON KOMMYHHKAIIUU
MEXKy MEUATOPOM U YIaCTHUKAMH IIPOIIECCa;
e (COop uH(pOpMaNHH, AHAIA3 CUTYAIINH;
e Haxoxnenue nytu pemieHus npoosieMsl,
e TloaroToBKa K MPUMUPHUTEIBLHON BCTpEYe YIACTHUKOB TAHHOTO MpoIiecca

n

OTAII 3.

[TPOBEJIEHUE ITPUMUWUPUTEJIbHOM BCTPEUM

e (Co3zxaHue yCcIOBHI U1 1Uanora MeXay CTOPOHAMH;

e Opranuzanus 3pPeKTUBHON KOMMYHUKAIIUU MEX]Ty Y4aCTHUKAMU
BCTpEUH;

e [lonnep:xaHnue OTHOLIEHUI COTPYIHUYECTBA;

e BricTpanBaHue 1 5K0JIOTHYECKask IPOBEpKa OYAYIIEro;

e 3aKIIOYECHHE COTJIAIICHNUS;

e Pednexcus BcTpeun




3TAII 1. HOATOTOBUTEJBHBIN

3agaum padoThI Beayiero (Meauaropa):

1. monyuuB mHGbOPMALKMIO O Ciydae, ONPEAENUTh, MOAXOAUT JIU OH MO KPUTEPUSIM IS

paboTHI C UCTIOIH30BAHUEM BOCCTAHOBUTEIBHBIX TIPOTPaAMM;

Kputepuu, 1o KOTOPBIM caydail MOXKeT ObITh IPUHSAT B paboTYy:

* CTOPOHBI KOH(MJIMKTA (KPUMUHAITBHON CUTYAI[H) U3BECTHBI;

* B Ccllyyasix, Iie €CTh OOUTUYHMK M MOCTPAJaBLINM, OOMIYNK MPU3HAET CBOIO BUHY (WJIH,
KaK MHHHMYM, CBO€ Y4aCTHE) B COJICSTHHOM.

2. ecimu neno pasbuwpaercs B oduIMambHBIX opraHax (mwmmus, cyn wim KJHwu3II),
BBISICHUTH, HA KaKOW CTaIUU pa3OMpaTenbCTBA HAXOIUTCS JIEN0 U KaKOBBI FOPUIUICCKIC
MOCIIEACTBHSI YCIICIIHOTO MPOBEACHHUSI IPOTPAMMBI;

3. CBS3aThCS CO CTOPOHAMH TIO TEICPOHY U JOTOBOPUTHCS O TPOBEICHUH WHIUBHIYaILHOM
BcTpeuu. Eciu ydacTHHKamMM KOH(IMKTA SIBISIFOTCS HECOBEPIICHHOJETHHE (0OMTUHUK
W/WJIH TIOCTPAJABIINN) M JAHHBIN ClTydail paccCMaTpUBaeTCs KOMIICTCHTHBIME OpraHaMH,
MeANaTop 00s13aTeTHLHO CBS3BIBAETCS c 3aKOHHBIMH MPECTaBUTENSIMU
HECOBEPIIICHHOJICTHETO.

Benymemy (Meauatopy) HEpeIKO MPUXOIUTCS MPEOJ0JIeBaTh CTEHY IMOJI03PUTEIBLHOCTH,
HEMOHUMAHUS, ASMOLMOHAIBHOIO HAIPSDKEHMs, KOTOpas BO3HMKJIA H3-32 KOHQIMKTAa WM
KPUMMHAJIBHOM CUTYyalluH, a TAKKE HEPEIKO M3-3a JEHUCTBUN MPEICTABUTENIEH FOCYJapCTBEHHBIX
OpPraHoOB U yUPEKICHUM.

B xope mpoBeneHuss mporpamMMbl BOCCTAHOBHUTEJIBHOM MEAWALUWMU Ha MPOTSKEHUU BCEU
paboThl MenuaTopy HEOOXOIUMO TaKXKe YIEpKUBAaThb CKBO3HbIe 3ajaum. Vx peanuzanus
MOMOTaeT CTOPOHAM MEPEKIIOUYUTHCS Ha OyayIiee W MOCTPOUTh KOHCTPYKTUBHBIM BBIXOJl U3
CJIOKUBILIEUCS CUTYallMU. DTH 33741 TAKOBBI:

JOCTIDKEHUE U yIepKaHne KOHTaKTa CO CTOPOHAMU;
CO3JJaHUE YCIIOBUM JUIsl KOHCTPYKTHUBHOT'O BBIPAKEHUSI DMOLINI;
co3zianue 6e3omnacHoi aTMoc(epsl BO BpeMst paboThI;
CO3/1aHU€ YCIOBUM JJIsl B3aUMOIIOHUMAHMUSL.

ITAII 2. BCTPEYA C KAXKIBIM YHACTHUKOM ITPOLHECCA.

1 ¢a3a. Co3nanue armocdepsl coTpyannyecTBa U 3¢ (PeKTUBHON KOMMYHUKALMU MEKIY
MeIHATOPOM H YYACTHHMKAMM Ipolecca.

3agaya: npeacTaBuTh ce0s U Iporpammy.

[TpenBapuTenbHble BCTPEYM C KAKIBIM YYACTHUKOM KOH(IMKTA JIOJDKHBI BBICTPAUBATHCS C
Y4E€TOM Pa3JIMYHBIX Ieei cTOpoH. B TO e BpeMs JomkHa OBITh BHITIOJIHEHA OJJHA U3 Haubosee
BaXHBIX 3a/1a4 BEIYILEro Mo OTHOIIEHUIO K CTOpoHaMm — Oe3omacHas atMocdepa BO Bpems
paboTel. BeTpedasich co cTopoHaMu, MeTUATOP JOJDKEH M03a00TUTHCS 00 3TOM M YETKO YSICHUTH
IUTst ce0s1, Kak OH OyJeT MpencTaBIsAThCS, TO €CTh:

® KTO OH U €ro poJib B JIEINE;
e poib ¥ QYHKIIUHA OPTaHU3AINH, KOTOPYIO OH MPEJICTABIISET;
®  €ro B3aMMOOTHOIIEHHS CO CTOPOHAMH.



Bapuant npeacrasineHus:

HoOpsiit  nens! Menst 30ByT (mpeacraButbes). S mpumen no mnoBoay curyauuu  (...).
HNudopmanuio o Hell HaMm mepenayn (Ha3plBacTe 4YENOBEKAa MM OpraHuzanuio). Sl — Bemymmit
porpaMM BOCCTAaHOBUTEIbHON Meauanuu (meauartop) (...) (Ha3pIBaeTe OpPraHU3ALMIO WIIU
ciryx0y), s He HNPEACTaBISAI0 HU OJHY U3 CTOPOH, TO €CTh 51 HE aJABOKAT M He coBeTYHK. Hamra
opranu3zaius (Ciryx0a) moMoraeT ydacTHUKaM KOH(IUKTa OPraHU30BaTh AUAIOT JPYT C IPYTOM H
CaMUM HaWTH BBIXOJ M3 KOH(IMKTA 0€3 MPUMEHEHUS HACWINS. YYacTHe B HAIIUX IMPOrpaMMax
JI0OpOBOJIBHOE, TIOATOMY B KOHIIE pa3roBOpa Bbl CaMy NMPHUMETE pelleHue, OyJeTe U Bbl B HEH
ydacTBoBaTh. Hamr pasroBop KoH(UAEHIMANIEH, TO €CThb s He Oyay pasrjamarh HHKaKylo
UH(OPMALIMIO KPOME BAIIeT0 PEUICHUs y4acTBOBATh WIIM HE yYaCTBOBATh B HAIIMX MPOrpaMMax.
HckimoueHne cocTaBisieT CUTyanus, €ClIM MHE CTaHET U3BECTHO O TOTOBAIIEMCS MTPECTYIUICHHUH, B
3TOM citydae 51 00s13aH COOOIIUTH B KOMIIETEHTHBIE OPTaHBbl.

IIpu »TOoM HEOOXOAMMO IIOMHHTB, YTO C CaMOI'0 Hayaja COBMECTHOM palOOThI mepen
MEAMATOPOM CTOMT 3aJlaya yCTAHOBJICHHS KOHTAKTa C YYaCTHUKAMHM KOH(QIIMKTa, CO3/IaHue
atMochepsl TOOpOKETATSIILHOCTH W TMOAJISPKKH. Ha 3TOM 3Tame MpOUCXOIUT IMOCTPOCHHE
OTHOWICHUH coTpyaHuyecTBa. Croco0 yCTaHOBJIEHHUS KOHTAaKTa, €ro riyOWHa 3aBUCHT OT JIM4-
HOCTHBIX OCOOCHHOCTEH yJaCTHUKOB U Meauaropa. [locneaaemMy BaKHO ¢ MEPBOM BCTpedH OBITH
HAOMIOIaTEIbHBIM. Y4YacTHUKA OyznerT Oouibllie JOBEPATh MEAUATOpy, €CIM TOT Y4YTeT HX
WHJIUBUIYAJIbHYIO MaHEPy pearupoBaHuUs.

2 ¢aza. Coop undopmanuu, aHAIU3 CUTYAIUH.

3agaya: moMoub 00O3HAUUTH PA3TUYHBIC ACHIEKTHl KOH(GIMKTHOW CUTYallMH, BaXKHBIE C TOYKH
3peHUs YYACTHUKOB ¥ MPUHIIUIIOB BOCCTAHOBUTEIBHON MEIHAIINU.

Bo3mo:kHBIE NelcTBUSI MeIHATOPA:

1. O6CyKIeHHNE CUTYallMU

e CTHUMYJHPOBaTh yYaCTHHKa KOHQIMKTA (BOIpocaMu, nepedopMyaupoBaHUEeM, YTOUHEHUEM
U TIp.) Ha MOAPOOHBIN paccka3 O BO3HUKIIEH CUTyalllH, BBIAICHUTD JIETaId U OOCTOSTENbCTBA
IPOM30LIEANIEro (A0 CUTyalluu, ceddac, mocie, O ApyruX y4acTHHKax, O MOTEPIEBLIEM, O
Ipy3bsiX, O CBOMX COCTOSIHMSIX M YYBCTBAaX, 00 OTHOUIEHWH K IPOU3OMIEAIIEMY U €ro
MOCIIEICTBUSIM);

e BHUMATEJIbHO BBICIYIINBAs, YCTAHOBUTb, UYTO OECIIOKOHUT YEJIOBEKA;
e B clyyae HEOOXOAMMOCTH IOMOYb OTPEAarupoBaTh CUIbHbIE YYBCTBA;

L4 06CYI[I/ITB HECHHOCTHU OTHOCHUTCIIBHO PAa3JIMYHBIX croco0oB pe€arupoBaHuss Ha CHUTYyalUIoO,
paccKa3aTtb O HECHHOCTAX BOCCTaHOBUTEIBHOU MEIHualu.

e (OcyXIeHHEe TOCHEICTBUAN

00CYIHUTh, K KAaKUM IIOCIEACTBUSM IpHUBENa CUTyallMss (WIM eIle MOXET IPHBECTH), YTO
YeJIOBEKY B 3TOM He HpaBuTcs. Eciu 0 mocnencTBusix yke YNOMHHAJIOCh MpPU 00CYXKIEHUU
CUTYallUH, Pe3IOMUPOBATH JUISl TOTO, YTOOBI MEPEUTH K MOMCKY BApUAHTOB BBIXO/A.

3 ¢a3a. HaxoxxaeHune nyTH pemieHus1 npodJieMsl.

3anava: nmoaaepkath MPUHATHE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIBHBIN BBIXOJ U3
CUTYaIH.

O0cyxn1aemblie BONPOCHI:

® KaKue BBIXOJbI BO3MOKHBI U3 CO3JABIICHCSA CUTYallUd U K KAKUM IOCIEACTBUAM BapUAHTHI
PELICHUI MOT'YT IIPUBECTH;




IBITAIACH JI CAMU Pa3peLINTh CUTYALUIO0, BCTPETUTHCS CO BTOPOU CTOPOHOM;
BApUAHTHI 3aIVIAKUBAHUA BPEa;

€l B CHUTyallUd  YYaCTBOBAJM  HECOBEPILIEHHOJETHUE,  OOCYIUTb  IJIaHbI
HECOBEPLICHHOJIETHUX Ha Oyayluee, MOAJEPKKY 3THUX IUIAHOB CO CTOPOHBI POAUTENIEH M
OJInKalIIero COMaIbHOTO OKPYKEHUS;

paccka3aTh O BCTpede CO BTOPOIl CTOPOHOM (eciau OHa Oblia) WM O BO3MOXKHOCTHU TaKOM
BCTpEUU;

00CYIUTh BCTpPEUY C APYroi CTOPOHOM KaK BO3MOXKHBIM BapUaHT JEHCTBUS, HAIIPABIECHHOTO
Ha BbIXOJ U3 cuTyaluu. [loq4yepkHyTh, YTO TJIABHBIMU HAa BCTPEUYE SBIJISIIOTCS CTOPOHBI, a
MearaTop 00ecreynBaeT KOHCTPYKTUBHOCTb U O€30MacHOCTh;

MPEITIOKUTE CHOPMYIIMPOBATH MEPEYCHb BOMPOCOB, KOTOPHIE CTOPOHA XOYET OOCYKIATh
Ha BCTpede (ChOpMUPOBATH MTOBECTKY JTHS);

NPOMH(POPMHUPOBATE O HOPHANYECCKUX ITOCICACTBUAX 3aKIIOYCHHUS TMPUMHPUTEIHLHOTO
COIJIAIlICHUS,

€ClIM CTOpPOHa HE COrjacHa Ha BCTpedy, HeoOXOAMMO MPOSICHUTh NPUYMHBI Hecornacus. B
TAaKOM Cilydae mnpeanaraercs (opMa 4eaHOYHOH Meualuu, a TakXke ApPYrue MporpamMmbl
BOCCTAaHOBUTEJIBHOTO MPABOCYAMS: KpYr'M WM ceMeliHble KoH(epeHuuu. B ciyuae
KaTeropu4ecKoro Hecorjacus Ha Jro0bie (hOpMbl OOIIEHUS MOKHO IPEIJIOKUTh HE pelaTh
BOIIPOC OKOHYATEJIbHO, OCTABUB MTAMSTKY U CBOM KOOPAUHATHI,

HE3aBUCUMO OT COrjlaCusi Ha BCTpEUy 060yI[I/ITB, Tpe6yeTc;1 JJM 1TIOMOIIb KaKHX-TO
CIICOUaaIncCTOB,

€CIIM CTOPOHA COTJIacHa Ha BCTPEUY CTOPOH, IPUCTYNUTh K 4 (ase.

4 ¢asa. IToaroroBKa K NPUMHPHUTEJbHON BCTPeYe YYACTHHKOB JAHHOTO MpoIecca

3agava: IpOSCHUTH CYTh MPEJCTOSIIEH MPOIEAYPhl U MOJACPKATh MPUHATHE CTOPOHOM CBOEH
pOJIM Ha BCTpEYeE.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

pacckazath 0 Qopmare HNPUMHUPUTENIBHOW BCTpeun (00CYKAaeMbIX BONpOCax, IMpaBHiIaXx,
pOJIM CTOPOH, MEIMATOPa, 3aKOHHBIX MPEJICTaBUTENEH, BOZMOXKHOCTH YYacTHs APYTHX JIUIL).
CdopmupoBaTh Ha OCHOBE MPEABIAYLINX 3TANOB MOBECTKY JHA BcTpeud. [Ipu obcyxnennn
IpaBUJI BCTPEUYH CIPOCUTH, TOTOBBI JIM YYACTHUKH MX COOJIOAATH; MPEAJIOKUTH BHECTH
JIOTIOTHEHUS],

€CIIM CO BTOpPOW CTOPOHOM ermie He ObI0 MHIAMBHIYaJbHOM BCTPEYH, MOSCHUTH €€ IPaBo
OTKa3aThCs OT y4acTHsl B IPOTPaMME;

MOSICHUTh CBOIO pOJIb MEIHWaTopa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTHh 3a
0e30MmacHOCTh, KOOPJWHUPOBAHHUE JICHUCTBUM, noanepxkka guainora). I[log4epkHyThH
OTBETCTBEHHOCTh CTOPOH 3a IPUHATHUE PELICHUS;

0o0CyIUTh TepeueHb YYaCTHMKOB Oynaylield BCTpedd, MPEANOUYTUTENIbHOE BPEMS U MECTO
BCTpEYH;

no0arofapuTh 3a 0eceny, OCTaBUTh KOHTAKTHBIN Tele(dOH U MaMITKy O IPOrpaMMe.

IIpaBusa Bcrpeun

‘ 1. He nepeOuBarh - y KaXXJ0T0 €CTh BO3MOXHOCTH OBITh BBICIYIIIAHHBIM JI0 KOHIIA.




He ockop0isaTh, 4TOOBI BCE UyBCTBOBAIM ce0s1 B 0€30MMaCHOCTH.

KondpuneHmanbHOCTh — HE paccKas3blBaTh OKPY)KAIOLIMM, YTO MPOMCXOIWIO Ha BCTpEue
(TONBKO pe3yNbTaT WK MOANKUCAHHBINA JOTOBOP).

Kaxnplii y9acTHHUK MOXET MpH HEOOXOAMMOCTH MPEUIOKUTH CHIENaTh MepepbiB, MEPEHECTH
IIPOJOJDKEHUE BCTPEUN Ha IPYrOW JEHb.

MenuaTop MOMET IMOTOBOPUTh C KEM-TO W3 YYaCTHUKOB HAaeJMHE, a TaK)KE YYaCTHHUK C
MEIUaTOPOM.

3TAI 3. MPOBEJEHUE IPUMUPUTEJbHONU BCTPEYH

1 ¢aza. Co3znanue ycja0BHHM JJIS1 IUAJIOTA MEKIY CTOPOHAMH
Bo3Mmo:kHbIe qeiicTBHS MequaTopa:
1. 3apaHee MOATOTOBHUTH MECTO IS BCTPEUU CTOPOH;
2. TONPHBETCTBOBATH YYACTHUKOB, OOJIATOJAPUTH 32 TO, YTO MPHIILTH, €CIIH HEOOXOTUMO —
MO3HAKOMHUTH YYaCTHUKOB JPYT C APYTOM;
3. OOBSBUTH MU BCTPEUH, OTJIACUTH IMPaBUiIa, 0003HAYUTH ITO3UIIUI0 MEINATOPA;
4. OODBSABUTH OCHOBHBIC TYHKTHI TOBECTKH JIHS.

2 ¢aza. Opranusanms 3PpPeKTUBHON KOMMYHUKAIIUM MEXK1Y YYACTHUKAMH BCTPe4H
3agaya: opraHu30BaTh B3aMMOIIOHMMAaHKE B IIPOLIECCE IUajora.
Bo3MokHBbIe AeiicTBUSI MeAnaTOpa:
1. IpeIokKUTh CTOPOHAM PaccKa3aTh CBOIO BEPCHUIO CIIYUHBILErOCs U €ro MOCIEICTBUS;
2. IpeJIOKUTh CTOPOHAM BBICKA3aTh CBOE OTHOLIEHUE K YCIBIIIAHHOMY;
3. moxpaepkaTh AMAIOr MEXJY CTOPOHAMHU IO MOBOJAY CHUTyallMd M €€ MocieAcTBuil. B xone
BCTpEYM HEOOXOJUMO TpaHC(HOPMHUPOBATh HETaTUBHBIE BBICKA3bIBAHUSA TaK, 4YTOOBI 3TO
MIOMOT'aJI0 KOHCTPYKTUBHOMY JMAJIOTy, U YCUJIMBATh MO3UTHUBHbBIE UJEU U IIard MO0 OTHOLIEHMIO
APYT K Apyry.
3 ¢aza. Iloanep:xanue OTHOLIEHUI COTPYIHHYECTBA.
3amaun:

1. moanepxaTh NOHMMaHUE U MPU3HAHUE MOCIEICTBUNA KPUMUHAIBHON CUTYallNH;

2. moJjep>KaTh U3BUHEHHUS U MPOLICHUE;

3. HMHUIMHPOBATH TIOMCK BAPUAHTOB PEUICHUH M aHAIIN3 TIPEIIOKEHU;

4. ob6cynuTh 1 3apUKCHPOBATh B3aUMOIPHUEMIIEMbIE BApUAHTBI pa3pelleH s CUTYaIIH;

5. 00CyAuTh U MPUHITh MEXAHU3M peaTn3alui pPelIeHHH.

4 ¢pa3a. BeicTpanBaHue 1 3K0J10THYeCKasi MPoBepKa Oyay1ero.
3ajava: nojaep)kaTh NPOEKTUPOBAHUE OYAYIIErO yYaCTHUKOB.

Bomnpocs! pi1s1 00CyKaeHuUs:
e yro OyJelb AeaTh, €CIu MoNaellb B HTOX0XKYIO CUTYaIHIO;
® YTO HY)XHO CZeJaTh, YTOOBI 110,J00HOE HE MTOBTOPUIIOCH;
® Kakylo npodeccuio (CIenuaIbHOCTh) X0Uelllb MOIYYUTh U KTO MOXKET MOAJIEpKaTh Te0s
B 3TOM;
e yeM Oyzellb 3aHUMAThCS B CBOOOJHOE BpEeMs, €CTh JIM JKEJIaHUE 3aHUMAThCS B KaKOM-
100 KpYy>KKe, CEeKIIMHU, KITyOe M KTO MOXKET IOMOYb 3TOMY OCYILIECTBUTHCSI.
5 ¢a3a. 3aki0uenue coryameHust
3anaua: 3auKcUpPOBATH TOCTUTHYTHIE PE3YIbTATHI U JOTOBOPEHHOCTH.
Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:
e (ukcupoBaThH pPEIICHUS M YSTKUH TIaH UX pealln3allii;
o O6CYI[I/ITB, qTO ACJIaTh, €CJIU I1J1IaH HE GYI[GT BBITIOJIHCH




¢ 3aukcUpOBaTH YCTHOE COTJIANICHUE WM TUCHbMEHHBIN JOTOBOP.
6 da3a. Peduiexcus Bcrpeuu
e 00CyauTh, YAOBJIETBOPEHBl JIM YYaCTHHUKM BCTPEYEH, OCTaJIOCh JHU YTO-TO
HEJIOTOBOPEHHOE?
®  CIPOCUTH, YTO BAXKHOT'O JJIsi ceOsl OHU Y3HAIHU B pe3yJIbTaTe BCTPEUHU.
Ilocne scmpeuu, no 603MOACHOCMU, OP2AHUZ0BAMb Ydenumue ¢ paccKasom Cmopon opyz opyey
o0 cebe (Kmo ymo n06uUm, yem 3aHUMAemcs, 8 4em Yy8Cmeyem c80l YCNeuHoCmy).

AHAJIMTUYECKAS BECEJIA
(Mo:keT npoxoauThb yepe3 2-3 HeaeJIn)
3amaun:
1. mpoBecTH pedIIeKCHIO PE3yIbTAaTOB MEIUAIIHH;
2. BBISICHUTb, BBIIIOJTHEHO JIU JOCTUTHYTOE COTJIAIIICHUE;
3. o0CcyauTh IIEHHOCTH BOCCTAaHOBHUTEIBHOTO croco0a paspelieHus KOH(IUKTOB H
KPUMHHAJIBHBIX CUTYaIlUN.
Bonpoch! 1151 06Cy:KIeHUsI ¢ MOJAPOCTKOM H €ro POIUTEISIMHU:

® KakK pa3BUBAIOTCS BAIllM OTHONICHUS M KaK BBIMOJIHSAETCS JOTOBOP?
® YTO BaXHOTO JIJisi C€0s BBI MOHSUIA B pe3yibTaTe BCTpeun?
® pacckaszaju JId PO MEAUALHIO APY3bsiM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIUCH?

e OBIBAIOT ]I y HHUX CHUTYaIlUH, TJe HYXKCEH MEIUaTop, MOCOBETOBAIN OBl OOpPATHTHCS K
MeauaTopam?



